National Grid Low Income Gas Efficiency Program
Terms & Conditions

1. Program Overview - Subject to these Terms and Conditions, this program is offered by KeySpan Gas
d/b/a National Grid (‘the Company” or “National Grid"), through its contractual vendor Association of En-
ergy Affordability (the “Vendor”) to Company customers in Brooklyn, Queens, Staten Island and Long Is-
land New York who meet Company income eligibility guidelines .

2. Customer Eligibility - At least 50% of the households must meet income eligibility requirements to qualify.
Programs are available to National Grid residential gas heating customers and gas water heating cus-
tomers on a firm account, rather than interruptible. The owner must complete an application and provide
proof of property ownership. An investment by the owner is required unless the owner is income eligible
and lives in the property. Visit www.thinksmartthinkgreen.com for program updates or call 1-800-929-2825
for more information.

3. Changes in the Low Income Gas Efficiency Program - Program conditions are subject to change with-
out prior notice.

National Grid is one of the largest investor-owned energy companies in the world. In the US, we serve
nearly 5 million electric and 3.4 million gas customers in Massachusetts, New Hampshire, New York and
Rhode Island. Save energy and money with our award-winning efficiency programs.

Visit www.thinksmartthinkgreen.com
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New York City and Long Island

Low Income Gas Efficiency Program
for Income Qualifying Gas Heating or Gas Hot
Water Residential Customers

Save Energy and Money with

* Heating system upgrades
or replacements

* Programmable thermostats
and other controls

*Home insulation and
air sealing

* Replacement windows

* And more

nationalgrid

The power of action.



Lower your bills with energy efficiency
programs from National Grid especially for
income-eligible customers.

You can reduce your energy bills and make your building or
home more comfortable. Funding is available for heating
system upgrades and replacements, programmable
thermostats and other heating controls, home insulation and
air sealing and energy efficient replacement windows.
Where feasible, we will coordinate with the New York State
Weatherization Program.

It's easy to participate. Call us for an
application form and provide proof of income.
If any member of the household receives
SSI, Public Assistance, Food stamps or
HEAP benefits, proof of this is sufficient to
document income eligibility. For others, four
weeks of recent pay stubs is required.

National Grid wants to help you use energy wisely. We have been providing
award-winning efficiency programs for over 20 years. Efficiency saves energy,
money and the environment by lowering emissions that contribute to climate
change.

Income Qualification Levels

# of Monthly Annual
People in income income
Household up to up to
$1,963 $23,556
$2,567 $30,804
$3,172 $38,064
$3,776 $45,312
$4,380 $52,560
$4,984 $59,808
$5,097 $61,164
$5,210 $62,520
$5,324 $63,888
$5,437 $65,244
$5,800 $69,600
+$450
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“It was hard to keep up with my energy bills. Then | got help
from National Grid. My new heating system is more efficient
and the other improvements helped make my home warmer.
Now my bills are much lower.”

Over 1300 households take part in this program to save on their
energy bills and make their home more comfortable every year. The
program is administered by the Association of Energy Affordability
and funded by National Grid. Call toll free 800-929-2825 or
212-279-3902 ext. 8006 or email ligepinfo@aeanyc.org today.



